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This briefing note is designed to supplement the document ‘PCC’s Victims Services Commissioning Intentions’ published in April 2014, and the 
two ‘Victims’ Commissioning Up-dates’ released in June and December 2104.  The purpose of the document is to up-date potential providers, 
partners and key stakeholders on the PCC’s current and forthcoming commissioning activity in relation to the funding for Victim’s Services and 
commissioning plans up to April 2015. See the PCC’s website at www.thamesvalley-pcc.gov.uk for all up-dates and information on the victim’s 
commissioning strategy.   

1.0 Progress to date 

The following activities have now been completed by the PCC. 

Commissioning: 

• Since December 2014, two further themed workshops were held in early February 2015 to consult with key stakeholders on draft 
service specifications (Hate Crime and Domestic Violence)    

• The specialist needs assessment commissioned to further inform the commissioning strategy and requirements for Domestic Violence 
(DV) has been completed and will be published on the PCC’s website in March.  

• A short consultancy project to work with the OPCC to develop and make recommendations regarding potential triage and referral 
arrangements for victims who require psycho-therapeutic counselling services was awarded to Circles SE and will report by end March. 

• A final workshop to consult with key stakeholders about the recommendations and next steps for supporting psycho-therapeutic 
services for victims of crime will take place on 26th March 2015.   



Contracts and Grant Funding: 

• Grant funding awarded by the PCC throughout 2014/15 is required to be spent in full by 31st March 2015 unless an alternative 
arrangement has been agreed with the OPCC. 

• Victim Support was announced as the successful provider of the PCC’s ‘non-specialist’ victim’s service on 16th October 2014.  Victim 
Support will deliver non-specialist services (a ‘referral centre’ function and onwards local support through volunteers) from 1st April 2015.  
This service has been jointly commissioned with Surrey and Sussex PCCs. 

• The intention to award the victim-led Restorative Justice (RJ) contract has been declared at the end of February.  At the time of writing, 
alcatel (the 10 day standstill period) had begun. 

• The invitation to tender for a Thames Valley Independent Sexual Violence Advocacy (IDVA) Service was advertised in December 2014 
and closed on 6th February 2015.  The preferred bidder for that contract will be announced early March.   

• The invitation to tender for Third Party Reporting Service for Hate Crime was published on 4th March. 

2.0 Next Steps 

The PCC will be carrying out the following activities over the coming months: 

• By early March 2015, the PCC intends to issue an invitation to tender for a 
o Young Victims service (please note this is a month later than previously notified) 

 
• By end March 2015, the PCC intends to issue the invitation to tender for a  

o Domestic Violence service focussing on victims with complex and/or specialist needs.   
 

• On 26th March 2015, with the support of Citadel Policy and Communications Ltd, a themed workshop will be held with key stakeholders 
to consult and inform the specification relating to psycho-therapeutic counselling. 
 

• On 1st April, PCC commissioned services to commence, including the (non-specialist) Victim Support Service, and (specialist) services 
for RJ and ISVAs.  Contracts for Hate Crime, Young Victims and Domestic Violence will not now be in place by 1st April but are 
expected to go-live as soon as is practicable.  
 

• Similarly, support for psycho-therapeutic counselling will be in place as soon as practicable after the specialist work being undertaken 
by Circles SE has been completed. 
 



3.0 Integrating Victims Services in Thames Valley

Consultation with key stakeholders identified the 
how they will work alongside existing (non-PCC funded) 
2014 included a diagram giving and overview of PCC funded services

 

3.0 Integrating Victims Services in Thames Valley 

Consultation with key stakeholders identified the importance of clarifying how (a) services commissioned by the PCC w
PCC funded) services. The previous PCC Victims Commissioning Up

2014 included a diagram giving and overview of PCC funded services, including details of the target client groups

services commissioned by the PCC will be integrated, and (b) 
previous PCC Victims Commissioning Up-Date circulated in December 

client groups for each service.   

 



The table below gives further details of which PCC-funded services will provide support to victims of sexual and domestic violence specifically 
through the age-ranges.  However, some flexibility will be required of the successful providers to ensure support fits the identified needs of 
individual clients.  Through contract management arrangements, the PCC will require all providers to attend ‘pathways’ meetings to inform 
essential linkages and arrangements.   

Offence 

SA / DV 

Age Group Additional info  ISVA Service Young Victims Service 

(SA/DV specialist 

element) 

 Complex/Specialist 

Needs DV Service 

Victim Support 

SA 0-7       

� * 

SA 8-15     

� 

  

� * 

SA 16 plus    

�  

   

� + 

DV 0-7       

� * 

DV 8-17 Affected by, but not 

direct victims. 

   

�  

  

� * + 

DV 16-17 Direct victims of 

abusive relationships 

   

�  

  

� + 

DV 16 plus Complex Needs     

�  

 

� + 

 

*  Indirect support given via support to parents or guardian 

+ Optional but referral to specialist service must be considered 



4.0 Procurement 

There has been a change to the procurement system being used by Thames Valley Police & Crime Commissioner. For all new tenders 
organisations will need to register on the new system for EU Supply; if they have previously registered under the Blue Light system, they will 
need to re-register for the new system (EU-Supply/Bluelight link below). This will include forthcoming tenders for the commissioning of 
specialist victims services from April 2015-16.  

Procurement registration link: https://uk.eu-supply.com/login.asp?B=BLUELIGHT 

  



 


